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The following insurance information  
and forms are available at 
www.owha.on.ca

Hockey Canada Injury Report Form 
This two page form must be completed for each case where 
an injury is sustained by a player, spectator or any other 
person at a sanctioned hockey activity.
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Completed claims forms must be 
received by the OWHA Office 

WITHIN 90 DAYS OF INJURY.
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OWHA INSURANCE GUIDE
The complete OWHA Insurance Guide and Certificate 

Request Forms can be accessed at 
www.owha.on.ca.

As a member of Hockey Canada, the Ontario 
Women’s Hockey Association is a participant in the 
National Insurance Program. The mandate of the 
program is to ensure that adequate financial 
resources are in place to compensate those who are 
injured or who have suffered a financial loss as the 
result of their involvement in hockey. 

Insurance is one strategy used in hockey to manage 
the financial uncertainty of potential losses. Insurance 
by itself does not prevent or reduce the likelihood of 
injury or claim and that is why it is necessary to 
develop other strategies to reduce the severity or 
frequency of loss. 

Throughout the season an OWHA team, association, 
programme or league may be asked to demonstrate 
proof of their insurance coverage to rent a facility or 
participate in an event. The certificate is issued by the 
Insurance Company to the party making the request. 
This is usually a facility, municipality, school board or 
shopping mall. What the certificate offers is proof that 
the group using their facility is covered by a policy in 
the event of an injury or other incident. 

The process of issuing certificates is time intensive 
and requires varying levels of administration. In order 
to provide a Certificate of Insurance to the party 
requesting one from your team, association, 
programme or league you must complete the 
appropriate Insurance Certificate Request (ICR) Form 
(Facility Rental, Special Events, Dryland Training). 
These forms are available on the OWHA website at 
www.owha.on.ca as well as through the OWHA office. 
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Often teams or associations are asked to obtain proof 
of insurance for the purpose of conducting their 
hockey business. In these situations a Certificate of 
Insurance is required.  

The new OWHA Insurance Guide provides complete 
details on available coverage and the process to 
receive special sanction. The following certificate 
request forms are included in the guide. 

Facility & Ice Rental – Certificate Request Form 

Dryland Training Program – Certificate Request Form 

Dryland Training Instructor – Certificate Request Form 

Special Events & Fundraising – Certificate Request Form 

Special Events with Alcohol –Certificate Request Form 

The complete OWHA Insurance Guide and Certificate 
Request Forms can be accessed at 

www.owha.on.ca.

To receive a copy by mail, please contact the OWHA 
office Tel: 905-282-9980     Fax: 905-282-9982 

Questions? Please call the OWHA Office 
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APPENDIX “F” 

OWHA CODE OF CONDUCT
This Code of Conduct identifies the standard of behaviour 
which is expected of all Ontario Women's Hockey 
Association (OWHA) Members, including athletes, coaches, 
parents, directors, volunteers, staff, chaperones and others. 
OWHA Teams, Associations, Programmes and Leagues are 
committed to providing a sport environment in which all 
individuals are treated with respect. Members of the OWHA 
shall conduct themselves at all times in a fair and 
responsible manner. Members shall refrain from comments 
or behaviours which are disrespectful, offensive, abusive, 
racist or sexist. In particular, behaviour which constitutes 
harassment, abuse, bullying or cyber-bullying will not be 
tolerated by the OWHA. 

During the course of all OWHA activities and events, 
members shall avoid behaviour which brings OWHA 
members or the sport of hockey into disrepute, including but 
not limited to abusive use of alcohol and non-medical use of 
drugs. 

Members shall not use unlawful or unauthorized 
drugs/narcotics or performance enhancing drugs or methods. 

OWHA members shall at all times adhere to the OWHA 
Team, Association, Programme and League operational 
policies and procedures, to rules governing the OWHA 
events and activities and to rules governing any competition 
in which the member participates on behalf of the OWHA. 
Members of the OWHA shall not engage in activity or 
behaviour which endangers the safety of others. 

Failure to comply with this Code of Conduct may result in 
disciplinary action, suspension or release from membership. 
Such action may result in the member losing the privileges 
that come with membership in the OWHA, including the 
opportunity to participate in OWHA activities. 
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2008-2009 OWHA 
SUSPENSION POLICY 

On an annual basis, the Ontario Women's Hockey Association 
Executive Committee approves the Minimum Suspension 
Guidelines, which become an appendix of the OWHA constitution. 

Minimum Suspension Policies
Minimum suspensions are just that, minimum suspensions.  
Exhibition games are not permitted for serving suspensions. 
Exceptions may be granted at the discretion of the Discipline 
Chairperson and respective Regional Director. If a 
suspendable infraction occurs in an exhibition game, it must 
be reported. Minimum suspensions apply and additional 
suspensions may be assessed. 
Teams, associations, leagues and OWHA tournament 
organizers have the authority to add additional suspensions 
but DO NOT have the authority to lessen the suspensions 
If it is deemed that the minimum suspension may be
inappropriate due to extenuating circumstances, an approach 
may be made to the OWHA Executive Committee to request 
relief. The OWHA Executive Committee has the authority to 
give relief to minimum suspensions as a result of a discipline 
hearing.  
If any OWHA member fails to serve the minimum 
suspension without proper approval, the individual(s) and 
those others involved are subject to additional suspension. 

Examples of situations where relief may be granted: 
It is proven that the official called the wrong rule or 
misinterpreted the rule, 
It is proven the wrong person was assessed a penalty, 
Compassionate grounds, but only in extreme circumstances, 
Where an individual wishes to participate in a professional 
development activity (i.e./Speak Out! Session) while under 
suspension, they may receive special permission for that 
activity. 
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End Of Season Suspensions 
Individuals under suspension are not eligible for any involvement 
in Hockey Canada hockey programmes until their suspension is 
served. 
Due to the reality of the game, rules, regulations, policies and 
procedures, this sometimes creates a challenge. 
Case One: A player has a one game suspension for a relatively 
minor infraction – technically, she would miss tryouts, practices, 
exhibition games, team functions, etc. etc. until next season when 
her suspension is served – is this reasonable and effective? 
Case Two: A player receives a fighting penalty because her team is 
eliminated and she decides to get rid of her frustrations on the 
nearest opponent/official. If we take no serious action, will we 
create a dangerous free for all at the end of each season? 

POLICY
1) Before a suspended individual is allowed to participate 

in any OWHA/Hockey Canada activity, they must 
write a letter addressed to OWHA Chairperson, c/o 
OWHA office stating why they feel he/she should be 
allowed to participate prior to their suspension being 
served.  

2) The OWHA Chairperson, Discipline Chair and 
Regional Director shall review each situation and 
make a determination as deemed appropriate. 

Until the above process has been completed, the 
individual(s) shall not be eligible for participation in any 
OWHA/Hockey Canada programmes of any kind. 

TEAM OWHA 

Building TRUST through HONESTY 
Building RESPECT through INTEGRITY 

Building STRENGTH through TEAMWORK
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2008-2009 OWHA 
SUSPENSION PROCEDURES

The following clarifications are in addition to the 
information contained in the OWHA Handbook. It is the 
responsibility of all OWHA members to know and follow 
the OWHA Constitution, By-Laws, Regulations and Rules. 
The OWHA wishes to see team members participate in the 
game of hockey. The OWHA takes a very negative view on 
individuals who act in a manner that is inconsistent with the 
Regulations, Rules and Values of this Association. These 
actions are costly – to the individual and team against 
which the infraction was committed and to the operations 
of the OWHA in terms of finances and human resources. 
Prevention is much more desirable than suspension. It is 
important that all stakeholders buy into the challenge and 
aggressively promote fair play. 
Who Shares in the Responsibility for Discipline? 

Parents 
Team 
Association 
Coach
Self 
Players 
Peers 
Game Officials 
Leagues 

Goals and Objectives 
Safe and fun environment 
Responsibility 
Stay out of Court 
Buy into the responsibility by stakeholders including 
coaches 
Education
Process to address offending participants & highly 
penalized teams 
Discipline committees within associations 
Fairness and consistency 
Respect for others (Good Citizenship) 
Fair Play 
Integrity 
Clearly defined chain of command needed 
Clearly defined decision-making 
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Process for the delivery of discipline within the OWHA 

When a suspendable action occurs: 

1. The team must report every incident to the OWHA 
Regional Director c/o the OWHA office within 48 hours 
of the occurrence. 

2. An OWHA on-ice official must forward the original copy 
of the game sheet for all match penalties and gross 
misconduct penalties to the OWHA office by fax no later 
than 12:00 noon the following day and by mail within 24 
hours..

3. It is the responsibility of the team management to ensure 
a suspended individual does not participate in OWHA 
activities. If in doubt please check with the OWHA 
Regional Director before participation. 

4. Upon receipt of a potential disciplinary situation, the 
OWHA Discipline Chairperson will determine a process 
as follows: 
A) Any Match Penalty or Gross Misconduct Penalty, 

(suspendable offense to a Repeat Offender any 
individual who receives a second or subsequent 
suspendable offence in one season), a suspendable 
offense to an OWHA member currently on probation 
and/or a violation of the OWHA Code of Conduct 
shall be handled by the OWHA Discipline 
Chairperson who will appoint a Disciplinary Panel. 
The individual will not be allowed to participate in 
any sanctioned OWHA activities until there has been 
a decision rendered by the OWHA, to that effect. 

B)  Any suspendable offense not listed in 4 (A) that 
occurs in an OWHA sanctioned house league with all 
individuals and teams involved being members of one 
association shall be reviewed and ruled on by that 
association. OWHA minimum suspensions apply. All
such incidents must be reported by the house 
league team as per number 1 above. The decision of 
the association in regards to the length of suspension 
must be reported, in writing, to the OWHA office 
within 48 hours of the determination of the 
suspension.  
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C) Any suspendable offense not listed in Number 4 (A) 
that occurs in a regular season or playoff game of a 
recognized OWHA League, shall be reviewed and 
ruled on by the League. OWHA minimum 
suspensions apply. All such incidents must be 
reported, by the team as per number 1 above. The 
decision of the League in regards to the length of 
suspension must be reported, in writing, to the 
OWHA office within 48 hours of the determination of 
the suspension.  

D) Any suspendable offense that does not fall under 4 
(A), (B), or (C), (i.e./exhibition game, out-of-province 
tournament, etc.) shall be reported as per number 1. A 
determination shall be made by the OWHA Discipline 
Chairperson in cooperation with the OWHA 
Executive Committee in regards to action deemed 
appropriate.

E) In addition to number 4 (A), (B), (C), and (D), the 
OWHA Executive Committee reserves the right to 
take additional action as deemed appropriate. 

F) Appeals may be made to the OWHA in accordance 
with the OWHA Handbook.  

Hockey Canada Regulation “O-6” 
“Any Hockey Canada player, coach or other official, who is 
under suspension by a Hockey Canada Branch, league or Minor, 
Junior, Senior, or Female Hockey Association is suspended 
from any and all involvement in Hockey Canada sanctioned 
games. The suspension may, pursuant to Branch Regulations, 
include suspensions up to and including all Hockey Canada 
activities for the duration of his/her suspension. Any individual 
who violates the terms of his/her suspension will be subject to 
discipline by Hockey Canada, or the member Branch, league or 
Minor, Junior, Senior, or Female Hockey Association.” 

OWHA Interpretation and Policy due to Hockey Canada 
Regulation “O”:  
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1) Any player or team official currently under 
suspension is not eligible to participate in any OWHA 
and Hockey Canada sanctioned games. 

2) In cases where a player or team official is serving a 
suspension that does not require a hearing and is a 
maximum of 2 games, that player or team official may 
participate in all OWHA sanctioned activities except 
hockey games for the duration of the suspension. The 
suspended individual is not permitted on or near the 
bench or dressing room during these games. 
Violations of the OWHA Code of Conduct or any 
incidents occurring while under suspension will result 
in additional suspensions being assessed.  

3) In cases where a player or team official appears before 
a discipline panel/committee, it shall be the 
responsibility of that panel/committee to rule on both 
the length of the suspension and whether the 
suspended individual will be permitted to practice 
and/or participate in other sanctioned activities while 
under suspension. All such incidents must be reported 
to the OWHA office within 48 hours of the decision. 

OWHA VALUES

FAIR PLAY 
FUN

EXCELLENCE
GOOD CITIZENSHIP 

INTEGRITY AND HONESTY 
EQUITY

IMPORTANT: Multiple offences will NOT be tolerated 
2nd suspendable offence in one season – minimum plus two (2) and 
shall not participate in any OWHA sanctioned activity until 
permission granted by OWHA Discipline Chairperson. 
3rd, 4th, 5th, etc. suspendable offence in one season – indefinite - 
minimum plus four (4) and shall not participate in any OWHA 
sanctioned activity until permission granted by OWHA Discipline 
Chairperson. 
Note: Previous years’ suspensions are subject to review and 
consideration
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Copies of game sheets confirming suspensions have been served, 
must be forwarded immediately to the Regional Director prior to 
the player(s) and/or team officials returning to participation in 
any OWHA sanctioned game or event.  

PLAYER / TEAM OFFICIAL MAY ALSO BE REQUIRED TO 
APPEAR BEFORE AN OWHA DISCIPLINARY BOARD. 

Once a player or team official has been suspended/ejected from a 
game, she/he cannot return to the ice to participate in any post-
game ceremonies (hand-shaking, medal presentations, etc.) If the 
suspended person does return to the ice, further suspensions will be 
issued. 
No person shall participate in any capacity in an OWHA 
sanctioned game or event while under suspension. (i.e. if 
suspended while playing, the player cannot act as a coach, referee, 
etc., until the suspension is completed as a player. If suspended as a 
coach, the person cannot play, referee, etc., until the suspension is 
completed as a coach, and so on.) Persons found participating while 
under suspension will be subject to further suspensions. 
RESPONSIBILITY OF TEAM OFFICIALS
It is the responsibility of each team manager and/or coach to ensure 
her/his players and/or team staff sits out their suspensions. If a team 
plays twenty (20) games or less during the season including 
playoffs, and tournaments, the person will sit out the minimum 
suspensions or three weeks, whichever is less. When in doubt as to 
the relevant suspensions, contact your Regional Director or in the 
absence of your Regional Director, contact the OWHA Discipline 
Chairperson. If you are unable to contact your Regional Director or 
the OWHA Discipline Chairperson, sit player(s) and/or team 
officials in question until clarification can be obtained. 
Copies of game sheets for suspensions must be sent immediately to 
the appropriate Regional Director.
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